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Every day we supply:

— 87 million litres of fuel fo...
— 20,000 aircraft belonging fo....
— 40 Global Airlines,500 Special Carriers and 50,000

other customers in....

— 90 countries at....

— 850 international and regional airports, fuelling every....
— 4 seconds, by staff at Solus locations or at the.....

— 60 Joint Venture partnerships we operate in.

And we are rated the Number 1 Supplier by the World’s
Airlines in 2005
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2004:-$9.1bn 2004: $0.8 bn
2005: - $8 bn, at least ~ 2003: breakeven? N
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2004: $2.6 bn
2005: $1 bn?

Source: IATA
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Pre Sept 11

")'Highly Regionalised Trading
= Traditional Jet Producers
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Current Global Movement of Jet

o Free Flowing Global Movement of Product

")' Limited Product due to Regional Instability
")’Growth of Non-Traditional net exporters i.e. India
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Additional Cost to Airlines
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Based on: Mercer Management Consulting, .
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* No short/medium term alternative to Aviation Fuel for aircraft.

* Need to continue to buy new fuel efficient aircraft

* Need to buy into the EU emissions trading scheme of which Shell is a player.

* Need to recognise that fuel will remain 20-25% of an airlines operating budget.

» Need to have in house/outsourced risk management expertise to manage price
volatility as it will continue.

* Need to work with oilco’s on understanding supply chain and their vulnerabilities.
* Need to hold more stock to avoid short term stock outs.

* Need to recognise that Oilco’s will not stay in unprofitable locations as Airlines will not
stay on unprofitable routes.

* Need for consistency on allocations in times of stock outs and supply disruptions.
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